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Customer Service Representative 

We’re Hiring – Join Our Sales Customer Support Team! 

Position:  Customer Service Representative 
Location:  On-Site, Full Time | Eagle Crest | Ramona Blvd, Jacksonville, FL 

ABOUT THE ROLE 

Eagle Crest is growing, and we’re looking for an enthusiastic, organized, and dependable 
person to join our Sales Customer Support Team! 
At Eagle Crest, we have the privilege of saying “thank you” every day to America’s service 
men and women and patriots through the products we sell. We’re looking for someone who 
shares that enthusiasm and wants to help us serve some of the best customers in the world. 
This is a full-time, on-site position located on Ramona Blvd in town. 

WHAT YOU’LL BE DOING 

• Providing friendly, helpful customer service 
• Answering inbound calls and making outbound calls 
• Entering and managing customer and order information 
• Supporting our sales team and customers 
• Being the friendly face and voice of Eagle Crest 

WHO WE’RE LOOKING FOR 

We’re looking for a team player who is organized, dependable, comfortable multitasking, and 
eager to grow with our company. 
 

READY TO APPLY? 

Send your resume and cover letter to: Careers@eaglecrest.com  
Come grow with Eagle Crest and help us serve those who serve. 
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